A Tradition of Wellness



Native American Community Service
Center



At

The Native American Community Service Center is in partnership
with Native American Connections and Phoenix Indian Center.
The building was built in 1976 and is 85,000 square feet. The 3
and 6™ floor conference rooms are available for community
usage.
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NATIVE HEALTH

* The Native American Community Health
Center, Inc. (NATIVE HEALTH) was
established in 1978 under Title V of the
Indian Health Care Improvement Act to
provide WIC and community health
nursing.



NATIVE RHEALTH

Culture has, as its purpose, the
gratification of deep human needs.
Effective service provision is based

on the values around which a culture
IS patterned.



* There are over 90,000 non-
reservation, urban Native
Americans who currently
reside within the greater
Phoenix metropolitan area.



Mission

* The mission of NATIVE HEALTH is to
continually strive to improve the lives of
Native American families in the greater
Phoenix area by providing unique, high
quality, culturally competent, health related
services that enhance the well being of the
whole person and the Native American
community.



Programs

 NATIVE HEALTH provides medical, dental
services, behavioral health and WIC
services to urban Native Americans in a
culturally competent setting.



*More than 85% of the NATIVE
HEALTH service population falls within
200% of the poverty guidelines. Over
80% of the patients are Native
American, 18% Hispanic and 2%
other.



Top Tribes Served

Salt River Pima
Navajo
Cherokee
Choctaw
Ft. McDowell Yavapal
Gila River
Hopi
Pascua Yaqui
San Carlos Apache
Tohono O’'odham
White Mountain Apache



Medical Department

Prenatal Case Management

Health Start

Primary Medical Clinic

Comprehensive Diabetes Management
Well men, women and child checkups
Immunizations and flu shots

Diabetes Prevention Education Program



Medical Continued

Family planning
Obstetric care

General dentistry — Preventive and restorative
services; root canals; soft tissue surgery, and
crowns and bridges.

FREE transportation to and from NATIVE
HEALTH for medical and dental appointments!
Walk in appointments M-F




Behavioral Health Department

Intensive Outpatient Services

Parenting Classes

Counseling

Talking Circles

Traditional service referrals

Youth Substance Abuse Program

HIV rapid testing, information and referral
Youth/family substance abuse counseling
ALTCS Case Management



More Behavioral Health...

HIV Prevention and Outreach

Family Violence counseling and misdemeanor
offender groups

Cultural Empowerment

Traditional Problem Solving

Blessing and Smudging

Driver’s License Reinstatement Screenings
Track Change — youth transgender program



WIC

Special Supplemental Nutrition Program

Women, Infants and Children
Under contract from ITCA
(Inter Tribal Council of Arizona)
serving a caseload of 3,200 clients/month
at 2 sites
(4520 North Central and PIMC Campus)



New Programs

 NATIVE HEALTH is continually growing
and evolving...

» Our new programs for early 2009 include:

*Native American Adult Day Health Care
Center (first urban Center in the country)



Top Visits to NATIVE HEALTH

Alcohol and substance abuse

Oral health

Diabetes

Hypertension

Accidental Injury

Obesity

Minor illnesses (colds, flu, pains, etc.)
Co-occurring mental health

STDs and family planning

Pre and post natal care



Client Assistance

* |dentify persons potentially eligible for
AHCCCS programs

* |dentify families who need/qualify for other
assistance

 Assist individuals in filling out AHCCCS
and Kids Care applications



Community outreach services are
available. Blood pressure and glucose
monitoring are available for

community events.



Growth

NATIVE HEALTH has a Program
Development Specialist whose focus is on
grant writing and program development. This
will ensure that NH continues to grow at a
steady pace. Marketing continues to be
addressed and is ongoing.



NATIVE HEALTH

Growing from a budget of $125,000
to over $4.6 million NATIVE
HEALTH continues to grow and
iIncrease its services to the urban
Native American population.



Thank you for your time.



